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H.E. Saif Humaid Al Falasi, Group CEO of ENOC sat with the WLPGA team to answer
questions regarding e-LPG Week.

1. What are your thoughts on the COVID-19 crisis and its effect on the LPG industry?

The COVID-19 crisis has been unprecedented, impacting the entire world and every aspect of life
and work. The global pandemic has also underpinned the need for businesses to be agile and
innovative to remain resilient and competitive.
There has been a drop in demand for LPG in the UAE, which is primarily due to the impact of the
COVID-19 outbreak on various sectors including tertiary services; that includes the hospitality and
retail sectors.
The undeniable truth is that we need to be more responsible and stand united. In a world
without COVID-19, our tried and tested ideas, approaches and outlooks will be redundant, calling
for organisations to place agility and excellence at the heart of their operations.
2. How has ENOC responded to the current situation?

The safety of our staff, customers and the integrity of our assets and operations are our top
priority in the wake of the COVID-19 pandemic.
To maintain our operations and continue to deliver on our mandate to provide Dubai with its
energy needs, we’ve put in place a robust plan earlier in February of this year to prevent the
spread of the COVID-19 virus.
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ENOC Group and its subsidiaries; including Emirates Gas put in place rigorous precautionary
measures to safeguard employees, distribution lines, administrative assets, operations and, last
but not least, our customers.
These efforts reflect the emphasis we place on the safety of our employees as well as our
customers, partners, stakeholders and the community at large.
3. Why did you decide to host e-LPG Week and what are your key objectives?

Part of ENOC’s operations includes Emirates Gas - the Group’s LPG business arm and one of
founding members of WLPGA. Established in 1974, Emirates Gas has been a leading force and
pioneer in LPG market in UAE, owning and operating the most extensive distribution network
with a majority market share; supplying bulk LPG in the UAE around the clock.
Research and statistics indicate that the UAE is amongst the highest per capita consumption
centres worldwide for LPG; which presents a pressing need to invest in the latest technologies
and novel innovations to advance the industry and set new standards of excellence in the LPG
sector.
Therefore, it is our responsibility as industry experts to advance the dialogue that will help meet
this demand in a sustainable manner. one of the key forums that we target to drive this dialogue
is WLPGA.
The current challenges that have been brought upon us by the COVID-19 outbreak in fact can be
seen as an opportunity to rethink our approach to events, exhibitions and conferences. It is
delightful to see how the WLPGA has re-introduced an innovative outlet for industry experts to
come together; using the latest technologies to discuss how we can collectively advance the
industry and set new standards for operational excellence in the LPG sector.
4. What are you looking forward to during e-LPG Week?

The efforts put forward by the WLPGA are widely recognised, in fact; it has become the
authoritative voice become an important authoritative voice for the LPG industry.
I am confident that these efforts to introduce platforms that gather industry experts to discuss
trends, voice concerns and shed light on future projections in LPG will continue to open doors for
us to showcase new technologies and formulate policies, and offer us an opportunity to network
and share best practices. We sincerely look forward to meeting all the industry stakeholders at eLPG Week.
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